
ACCESSING YOUR FTC WIRELESS INTERNET CUSTOMER PORTAL

The most convenient way to pay your FTC Wireless Internet bill is to access your online 
customer portal. Visit our website, www.ftcwirelessinternet.com,  and click on LOGIN TO 
MY ACCOUNT and follow the prompts.

If you do not have a username and password, please contact our customer service 
team to get that set up. 
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Through your customer portal, you also have the ability to report troubles or make 
inquiries with our customer service team. 

If you need additional assistance, please contact our customer service team at 
256-638-2144 during regular business hours Monday thru Friday 8 am to 4 pm. 
You may email us through our website www.ftcwirelessinternet.com/contact.php

For 24/7 technical support please call our business office at 256-638-2144 and follow 
the prompts to get you to the FTC Wireless Internet technical support. 

Once you access your portal, you can conveniently manage your account information and pay 
your bill. You may also create an automatic payment option so you never miss a payment. 
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